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These General Warranty Terms shall apply to all
products (the "Products") and/or services (the
“Services”) supplied by Hydro Electrique Marine
S.A.S. (*HEM”), Evac Oy and/or any other company
belonging to the Evac Group (such supplier
hereinafter referred to as the “Seller”) to its

any defects in materials provided by the Buyer or a
third party, nor any defects caused by the design
or other technical requirements stipulated by the
Buyer, Buyer’s authorized representative or a third

party.

“ " 8 The Warranty for the Product shall become null and
customers (the “Buyer’). void, if parts other than those parts supplied by HEM
Upon delivery of the Products and/or Services, the have been used in the Product. Also, the Warranty is
Buyer shall, using due diligence, examine them both not valid if the Products (or related systems) have
as to quality and quantity. Unless the Buyer notifies been serviced by a person that is not an HEM
the Seller in writing to the contrary within three (3) approved technician.
days from the delivery, the Products and/or Services . )
shall be deemed to have been duly received in 9 {LE:GV\?;%;S?;?&V?]Zijzglcfteisffﬁfrfc;egrc\?vﬁéﬁdtgg
agreed quantity and without apparent damage. Seller is liable, the Buyer shall compensate the costs
The Seller warrants to the Buyer that the new that the Seller has incurred as a result of the notice.
Products are free from defects in material and , - .
workmanship. Further, the Seller warrants to the 10 Eﬁei eg?rtﬁeoggﬁ:rt’f nos til:)r:ldet:J EZI)SFQN ;ZZF?:ZH?:;
Buyer that the Services are performed in a the de’fective Product pr Works Selle?r (Incoterms
professional, workmanlike manner, consistent with . ' -
industry standards. (the “Warranty”) 2020), (b) repair of the defective Product, Ex Works

Seller (Incoterms 2020), (c) re-performance of the
The warranty period is twelve (12) months, Service, or (d) refund of the defective Product or
calculated from the date of shipment of the Product Service at its original purchase price. Seller also has
or the date of the substantial completion of the the right to try to remedy the issue via phone or email.
Service, or 12 months after the commissioning (if 11 In connection with warranty repairs, the Buyer shall
any) of the Products, whichever shall expire latest . Y repars, Uyer sha
(the “Warranty Period”). If the commissioning of the at its own expense arrange the requu_'ed qlsmantl!ng
final equipment takes place more than six months and reassembly as well as transportation, importation
after the commissioning of any individual piece of and msura_nce.The $e||er_sha|| not be responsible for
equipment, the warranty period for that individual any costs in connection with warranty replacement or
piece of equipment will begin at the time of its own repairs (such as work, travel and com.parable costs),
commissioning. The Warranty Period for spare parts nor for any local taxes or customs duties.
and components and similar equipment that are sold 12 The Buyer shall retain the defective Product for six (6)
separately is 12 months from the date of the months for the Seller's inspection. At the Seller's
shipment. request the Buyer shall send the defective Product to
The Warranty Period of any replaced or repaired a destmaltlon desl':gna‘ted by thedSeI_Irehr at thel Bu;zjer S
Product or re-performed Service wunder this COfSt’ dug essdot Erv\nse agquee ' e r?phace I or
Warranty expires at the same time as the Warranty refunded Product becomes the property of the Seller.
Period of the original Product and/or Service would 13 The Seller’s liability under this Warranty shall apply to
have expired. the exclusion of all other liability of the Seller to the
Any an al ctes wih espect to calculating he ST e cotactal oo o lenvise o
Warranty Period shall be determined by the Seller in ] orany
its sole reasonable discretion. or damage 'tc') or caused by them, direct or indirect. All
other conditions, warranties or other statements of
The Warranty does not cover: similar nature whatsoever concerning the Products
natural wear and tear or damage resulting ﬁnd/or Services whether express or implied are
therefore: ereby _excluded. In partlcula( the Seller grants no
warranties regarding the fitness for particular
consumables, such as gaskets, fittings, filters, purpose, performance or merchantability of the
chemicals and similar; Product, whether express or implied.
Defects that can be resolved with reasonable 14 The Seller (or any of its affiliates) shall not be liable

maintenance or repair efforts by the Buyer, such
as but not limited to changing seals, replacing
components not requiring specialized training or
equipment, tightening and adjusting parts, or in
instances where defects can be addressed
through remote support, including instructions or
guidance provided via phone, email, or online
resources.;

defect or damage due to the Buyer's failure to
properly store, install, maintain or operate the
equipment, or due to overloading, failure to
comply with the service and operating
instructions, or due to an accident;

defect or damage due to the Seller following
instructions stipulated by the Buyer or Buyer's
authorized representative;

any defects which are caused by circumstances
which arise after the risk has been transferred to
the Buyer;

engineering work, except in the case that the
Product or Services sold by the Seller consisted
of engineering work;

to the Buyer under this Warranty unless written notice
of the claim is given to the Seller within 14 days of the
date when the Buyer becomes aware of the incident
causing the damage, however no later than the end
of the Warranty Period. The notice of a warranty
defect shall be made in writing including at least the
following information: the Seller part number,
description of the defect and its anticipated reason,
date of failure, information of project. The claim shall
be sent to the following address:

Warranty claims for HEM: info@hemwater.com or
directly to your HEM contact person.
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