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Data Act – Information on the Product Data  

 

Under European Union Regulation (EU) 2023/2854 (the "EU Data Act"), in accordance with 

Article 3.2 of the EU Data Act, Evac informs the customer that the Products: 

REVERSE OSMOSIS PLANTS 

collect and utilize product data as follows: 

 

The type, format and estimated volume of 
product data which the connected product is 
capable of generating 

• Sensor data 

• Motor run times 

• Warnings and alarms 
Format: 

• Value, time stamp 

• Analogic and binary data 

• Sampling frequency less than 1 sec 

• CSV format 

Whether the connected product is capable of 
generating data continuously and in real-time; 

The above-mentioned data is generated 
continuously and can be considered as real 
time data due to short sampling interval. 

Whether the connected product is capable of 
storing data on-device or on a remote server, 
including, where applicable, the intended 
duration of retention; 

The above-mentioned product is capable of 
storing data in the control system from where 
the data can be transferred to flash drive for 
exporting. The time span of the data collection 
is up to several months. 

How the user may access, retrieve or, where 
relevant, erase the data, including the 
technical means to do so, as well as their 
terms of use and quality of service 

Above mentioned data can be accessed by 
the user visually from the HMI screen in the 
form of numeric data and trend graphs. 
 
The user cannot erase the data as that 
requires administrator rights. Therefore, the 
data can be removed by the Supplier only or 
the user with given administrator rights.  
 
The data shall be automatically erased by 
overwriting the oldest data as the defined 
capacity is reached. 
 
The existence of data has no effect on quality 
of service, contractual warranty or terms of 
use. Lacking the data may create 
inconveniences of error detection and thus 
decrease the quality of provided maintenance 
service. 

 


